
CUSTOMER RELATIONSHIP MANAGEMENT PROPOSAL

Prepared For: Prepared By:

Client Information:

Company Name:

Contact Name:

Phone Number:

Email Address:

Proposal Summary:

This proposal outlines the terms, scope, and pricing for the implementation of a comprehensive Customer Relationship

Management (CRM) system tailored to enhance client engagement, streamline business processes, and improve overall

customer satisfaction for your organization.

Scope of Services:

• CRM Software Installation and Configuration

• Data Migration and Integration with Existing Systems

• Customization to Business Needs and Workflows

• Training for Key Users and Administrators

• Ongoing Technical Support and Maintenance

• Implementation of Reporting and Analytics Tools

Pricing and Payment Terms:

The total cost for the proposed CRM solution is USD ___________, payable according to the following schedule:

• 50% deposit upon acceptance of this proposal

• 30% upon completion of installation and configuration

• 20% upon final acceptance and project closure

Terms and Conditions:

1. Performance and Acceptance
The Provider shall perform all services in a professional and workmanlike manner. The Client shall review

deliverables and provide acceptance or requests for correction within a reasonable timeframe.

2. Confidentiality
Each party agrees to maintain the confidentiality of proprietary information disclosed in connection with this

Agreement and not to disclose such information to any third party without prior written consent.

3. Intellectual Property
All intellectual property rights in the CRM software and related documentation shall remain with the Provider. The

Client is granted a non-exclusive license to use the software as specified herein.



4. Limitation of Liability
Except for gross negligence or willful misconduct, neither party shall be liable to the other for any indirect, incidental,

consequential, or punitive damages.

5. Termination
Either party may terminate this Agreement upon written notice if the other party materially breaches its obligations

and fails to cure within thirty (30) days.

6. Governing Law and Jurisdiction
This Agreement shall be governed by and construed in accordance with the laws of the State of __________. The

parties consent to the exclusive jurisdiction of state and federal courts located in __________ County, __________.

7. Entire Agreement
This Agreement, together with any exhibits, schedules, and attachments, constitutes the entire agreement between the

parties and supersedes all prior agreements or understandings, whether written or oral.

8. Amendments
Any amendments must be made in writing and signed by authorized representatives of both parties.

9. Force Majeure
Neither party shall be liable for delays or failure to perform due to causes beyond its reasonable control.

10. Independent Contractors
The relationship of the parties is that of independent contractors. Nothing herein shall be construed to create a

partnership, joint venture, or agency relationship.

CLIENT AUTHORIZED SIGNATURE PROVIDER AUTHORIZED SIGNATURE

Signature: _________________________ Signature: _________________________



Original source of this document:

https://docs-professionals.com/crm-proposal-template/

Did you find this template helpful?

Find more updated templates at:

https://docs-professionals.com/

This template is intended exclusively for personal, non-commercial use.

If distributed or published, the source must be mentioned.

This template is provided for guidance only and does not constitute legal advice.

It is recommended to consult a legal professional for each specific case.
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